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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS. 


STATISTICS ON GROSS MARGINS IN RETAIL TRADE 

For the second consecutive year, data have been secured in con- 
nection with the Census of Merchandising Establishments to show gross 
profit or gross margin in retail trade. This bulletin summarizes the re- 
Sults for independent retail stores and shows gross margins expressed as 
percentages of net sales in 1955 for stores in each of the several provin- 
ces classified according to the usual kind-of-business classifications. 
Corresponding figures for retail chains have already been published in a 
Special report “Retail Chains in Canada, 1935". 


Gross margin for all independent stores as a whole averaged 23.5 
per cent of net sales in 1955 compared with 24.3 per cent in 1934. Gross 
margin as a percentage of net sales was lower in 1935 than in 1954 for 23 
of the separate kind-of-business groupings for which figures are shown in 
the attached tables, higher in 1935 than in 1934 for 11 classifications 
and remained unchanged for 3. The higher gross margin percentage of net 
sales in 1934 as compared with 1935 may be attributed partly to the more 
rapid rise in price levels in the earlier year. (The Bureau's retail 
price index advanced 3.5 points from 70.4 in 1933 to 73.9 in 1934 compared 
with the much smaller advance of .4 points between 1934 and 1935.) Also 
contributing to the decline in gross margin for all independent store trade 
as a whole was the apparent pronounced reduction in gross profit for motor 
vehicle dealers from 19.6 per cent in 1934 to 16.7 per cent in 1935. The 
figures for these establishments represent the total gross margin covering 
all activities, including the sale of new and used cars, parts and acces- 
sories and also repairs. The decrease may be at least partly attributed 
to the disorganized state of the used car merket with smaller profits or 
greater losses on such business. 


Definition of Gross Margin 


The term "gross margin" is used in this report to represent the 
amount remaining after deducting the net cost of goods sold from net sales. 
It is, therefore, the amount of money which a business firm secured from 
the year's operations to cover the expenses of doing business and provide 
a profit. In the case of firms operating at a loss, the gross margin may 
be insufficient to cover operating expenses. The net cost of goods sold 
was calculated for each firm from the net cost of goods purchased during 
the year as reported on the census schedules and from the inventory values 
at the beginning and close of the year. The net cost of goods purchased 
includes the invoice value less all returns, allowances and discounts, 
plus inward freight, duty, insurance in transit and all other expenses in- 
cidental to the receipt of goods. Operating expenses of the stores are, 
of course, excluded from the value of purchases. Table 1 shows gross 
margin as a percentage of sales (based upon the aggregate sales figures 
and aggregate cost of goods sold) for independent stores operating ina 
number of selected kinds of business. Dominion averages are shown for 
1934 and 1955 together with the amount of change between the two years. 
Provincial figures are shown for 1945 only. Figures for some kinds of 
business are omitted in certain provinces as the number of reporting firms 
was too small to provide representative data. 
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It should be clearly recognized that these gross margin figures 
relate to the total business of stores grouped according to kind-of-busin- 
ess groupings and not to specified commodities. For example, gross margin 
for grocery stores for Canada as a whole in 1955 is shown in Table 1 as 
16.8 per cent. This does not mean, of course, that the gross margin on 
every article sold in grocery stores formed 16.8 per cent of the sales of 
that commodity. For some commodities the gross margin ratio would be less 
than this figure and for others it would be more. But in the aggregate, 
including all commodities sold, gross margin formed 16.8 per cent of annual 
sales in grocery stores in 1935. 


While the gross margin percentages shown in Table 1 are thought 
to be fairly typical of average operating results, certain factors should 
be kept in mind in considering the figures shown for certain kinds of bus- 
iness. For the Census of Merchandising Establishments, all stores are 
assigned to a kind-of-business classification based partly on the major 
commodities sold and partly according to popular designation. But not all 
stores within one classification are homogeneous in the relative propor- 
tions of various commodities which are sold. Different department stores 
sell varying proportions of grocery and meat products. Some candy and con- 
fectionery stores may provide meals while others may sell limited quanti- 
ties of grocery products. The classification "Restaurants, cafeterias and 
lunch rooms" includes establishments selling varying proportions of candy 
and confectionery products in addition to the sale of meals. The gross 
margin figures for automobile dealers may be affected by varying trade-in 
values placed upon used cars and included in the value of purchases for 
the year. Some establishments (especially in the coal and wood business) 
may do a certain amount of business at wholesale prices so that the gross 
margin figures may be slightly lower than would be the case if all sales 
were on a retail basis. 


Middle Range Figures 


The figures shown in Table 1 are computed from the aggregate 
sales and aggregate gross margins of the reporting firms. That is, these 
are weighted averages in which the larger stores have more weight in deter- 
mining the figures shown than have the smaller firms. Table 2 presents 
gross margin averages in the determination of which all firms have the same 
weight irrespective of their size. The number of stores included in the 
sample is shown for each kind of business and gross margin ratios are shown 
under three headings: "Lower Quartile", "Median", and “Upper Quartile". 
These figures were derived in the following way: Gross margin as a percen- 
tage of sales was first computed for each individual store. These percen- 
tages were then arranged in an array from smallest to largest and three 
percentages were picked out as follows: the figure one-quarter the total 
distance from the lower end of the array (The Lower Quartile), the figure 
half way through the array (The Median), and the figure three-quarters of 
the way through the array (The Upper Quartile). The median figure divides 
the array in half. The number of stores with a gross margin percentage of 
sales less than this figure is the same as the number of stores with a 
gross margin in excess of that figure. Obviously also, one-half the total 
number of stores will have a gross margin percentage of sales lying between 
the Lower and Upper Quartiles. . 


Table 2 shows that 1,889 grocery stores reported data for this 
study. The median figure for gross margin is 16.4 per cent of sales as 
compared with 16.8 per cent as obtained by the weighted method and shown 
in Table 1. The lower and upper quartiles are 13.5 per cent and 19.5 per 
cent respectively, indicating that one-quarter of the stores had a gross 
margin percentage of sales below the former figure, one-quarter of the 
total number of firms had a gross margin in excess of the latter figure, 
while one-half the stores (the middle half) had a gross margin ratio lying 
between 13.5 and 19.5 per cent of sales. 


The lower and upper quartiles give a measure of the dispersion 
of the ratios for individual firms about the average figure. Fifty per 
cent of the grocery stores reporting had a gross margin percentage of sales 
lying between 13.5 per cent and 19.5 per cent or within a range of 6 points. 
Fifty per cent of the combination stores had a gross margin lying between 
14.5 per cent and 20.9 per cent or within a range of 6.4 points. The cor- 
responding range within which one-half the total number of units lie was 
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7.6 points for country general stores, 7.7 points for motor vehicle deal- 
ers, 8 points for drug stores and 8.9 points for furniture stores. 


Distribution of Stores According to Gross Margin Percentage of Sales 


The lower and upper quartile figures presented in Table 2 give 
some indication of the degree of concentration of gross margin percentages 
of net sales about a central value. The actual distributions of stores 
according to gross margin ratios in 1935 are shown in Table 3 for a number 
of selected kinds of business. These figures are interesting, not only 
in showing the degree of concentration about a central value but also in 
that they show the numbers of stores operating on either exceptionall. low 
or high margins. The lack of homogeneity in the proportions of different 
types of merchandise carried by different stores classified under the same 
grouping has already been mentioned. In addition, it should be recognized 
that many of the stores reporting exceptionally low gross margins may have 
operated at a loss. Complete information on operating expenses for 1935 
is not available. It is impossible to say, therefore, whether the amount 
of gross margin reported was always sufficient to pay the operating expen- 
ses of the store and to provide some additional profit on the year's bus- 
iness. : 


Gross Margin Ratios for Grocery Stores Classified According to Size 
of Locality and Amount of Annual Sales 


For this analysis, those grocery stores reporting gross margin 
data for 1935 were classified, first, according to size of locality and, 
then, according to amount of annual sales. The gross margin percentage of 
net sales was computed for each size of locality and for each size-of-bus- 
iness grouping and the results are presented in Table 4. The Dominion and 
provincial averages shown in this table do not always check exactly with 
those presented in Table 1. In some instances, a combined gross margin 
figure covering two stores in the same province was reported by a firm. 
Such reports were included in the calculations shown in Table 1 but were 
omitted from the analysis by size of business and size of locality shown 
in Table 4. 


In a@ general way, gross margin as a percentage of sales is 
greater in the larger-sized localities than in the smaller places. It de- 
creases also as the size of business increases. Table 4 shows that for 
all sizes of business combined the ratio was 16.1 per cent for stores in 
places of less than 10,000 population; it was 16.4 per cent for stores in 
places of from 10,000 to 30,000 population, and 16.6 per cent for places 
of 30,000 population or more. 


Gross margin formed 16.9 per cent of sales for stores with an- 
nual sales below $20,000, 16.3 per cent for stores with sales between 
$20,000 and $30,000, and 16.2 per cent for stores with annual sales in 
excess of $50,000. Figures by economic divisions, by size of locality and 
by amount of annual sales are given in Table 4 although, in some instances, 
the figures are withheld due to the lack of a sufficiently complete sample. 


An examination of gross margins for stores belonging to voluntary 
chains as distinguished from those not thus affiliated revealed no consis- 
tent difference between the two types. A comparison for stores classified 
according to turnover rate also revealed no definite tendency. Nor did a 
comparison for grocery stores classified according to turnover rate reveal 
any definite tendency. 
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Table 2,--Middle Range Cross Margin Ratios, by Kinds of Business and Provinces, 1935 
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The number of firms reporting for Prince Edward Island was too small to permit this 
analysis. 


An (X) indicates that the number of stores reporting was too small to permit this analysis. 
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Table 3.--Distribution of Stores in Selected Kinds of Business According to 


Gross Margin Percentage of Net Sales, Canada, 1 Continued 
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Table 4.--Gross Margin Percentage of Net Sales for Grocery Stores Classified by 
Economic Divisions, by Size of Locality and by Amount of Annual Sales 
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CENSUS OF iifRCHANDISING AND SERVIC: 2STsBLISHMZNTS 


Miscellaneous Statistics on Retail Trade, 1956 


I.--Gross Margins in Retail Trade 


Gross margin in the retail trade of Canada as a whole averaged 
24,5 per cent of net sales in 1936, unchanged from the preceding year. That 
is to say, out of every dollar spent by the consumer in retail stores, 24.3 
cents went to cover the costs of doing business and to provide a profit for 
the merchant. The remaining 75.7 cents represents the amount which the re- 
tailer paid for the goods comprising the one dollar sale. 


Bach retail firm, when making its return for the Census of Mer- 
chandising, reported its annual net sales, value of stocks on hand at the 
beginning and end of the year and the amount paid for goods purchased during 
the year. Cost of goods purchased includes the invoice value less all re- 
turns, allowances or discounts, plus inward freight, duty, insurance in 
transit and all other expenses incidental to the receipt of goods. Opera- 
ting expenses of the business are not included in the cost of goods pur- 
chased. Cost of goods sold was calculated in the usual way by adding to 
the cost of purchases the inventory value at the beginning of the year and 
then deducting the year-end inventory. Gross margin was then obtained by 
deducting from net sales the calculated value for cost of goods sold. 


Figures for 1936 for individual lines of business amongst inde- 
pendent stores reveal but minor changes from 1935. Only six of the 33 sepa- 
rate kind-of-business classifications, for which figures have been compiled, 
show a change of as much as one point in the percentage that gross margin 
formed of net sales. And in no case did the change amount to as much as two 
points. Average eross margin for all independent stores, in which the ratio 
for each kind of business is weighted in proportion to its sales in the 
total trade, was 25.5 per cent of sales in 1956 compared with 25.35 per cent 
in 1935. Gross margin for motor vehicle dealers declined slizhtly fron 
foee per cent of Sales “in 1955. to 16.6) per cent in 1956.)°The: ratio for 
department stores remained practically unchanged at 29.1 per cent in 1936 
compared with 29.0 per cent in the preceding year. Grocery stores operated 
On an average margin of 16.4 per cent of sales in 1936. The ratio was 17.6 
per cent for combination stores and 22.5 per cent for meat markets. The 
meat business has a number of characteristics which differentiate it from 
the grocery business. Waste and perishability are more serious factors. A 
more highly paid personnel is required as well as more elaborate equipment. 
The higher gross margin for meat markets as compared with that for grocery 
stores may be attributed to these factors rather than to any differences in 
managerial proficiency in the different types of stores. Ratios for stores 
in the clothing group were 28.2 per cent for stores carrying men's clothing 
and furnishings, 28.4 per cent for stores specializing in women's ready-to- 
wear, and 29.2 per cent for shoe stores, Custom tailors operated on a marz... 
gin of 57.2 per cent while the ratio for furriers was 40.1 per cent. Higher 
ratios in these cases are due to the more extensive processing operations 
carried on in these stores. Gross margin ratios for a number of other im- 
portant lines of business for 1936 are as follows: Hardware stores, 25.7 
per cent; furniture stores, 32.5 per cent; radio and music stores, 34.3 per 
cent; coal and wood yards, 21.1 per cent; drug stores, 29.9 per cent; and 
jewellery stores, 41.0 per cent. Country general stores continue to operate 
on the lowest gross margin ratio of all kinds of business for which figures 
are available. In this instance, the ratio was 16.1 per cent. 


Chain companies buy a greater proportion of goods direct from the 
manufacturer or grower than do independent stores. To the extent that 
chains buy direct from manufacturers and maintain central warehouses from 
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which their stores are stocked, they perform the combined functions of 
wholesalers and retail merchants, Since chains perform this dual function, 
at least to a certain degree, it is natural for gross margins for chains 

to be generally higher than those for independent stores carrying on the 
same kind of business. Thus, gross margin for combination stores in 1936 
was 17.6 per cent of sales for independents compared with 20.5 per cent 

for chains. In the straight grocery field gross margin for chains and inde- 
pendents was identical at 16.4 per cent. But very few larze grocery chains 
are now in operation. The transition from grocery to combination units has 
resulted in the transfer of most of the larger coripanies to the combination 
store type of chain. A coiparison of gross margin percentages of sales for 
chains and independents in corresponding lines of business is given belowi 


Gross Margin Percentages of Sales for Chain Stores 


and Independent Stores for Selected Kinds of Business, 1956. 


Chain Independent 
Stores stores 
(0) ‘0 
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II.--Customers' Accounts Outstanding, December 31, 19356. 


Customers’ accounts outstanding on retail merchants' books totall- 
ed $227,162,500 on December 31, 1936, exceeding by 3.8 per cent the amount 
recorded for the corresponding. date in 1935. This increase in outstanding 
accounts may be attributed to the general gain in the total retail trade 
including cash credit and installment sales rather than to an increase in 
the proportion of business transacted on a credit basis or to any decline 
in the promptness with which accounts were paid. Accounts outstanding at 
the end of 1936 formed 10.5 per cent of the total annual sales which were 
$2,202,202 ,000. If the amount outstanding on December 31 may be taken as 
representative of average conditions throughout the year, it may be estima- 
ted that the unpaid balance on customers accounts is equivalent to the 
value of the total business transacted during a five-week period. Figures 
given in this report relates only to accounts outstanding on retail merchants 
books. They do not include accounts carried by non-merchandising firms 
such as the amounts due financing corporations as part payment in the sale 
of motor vehicles or other goods. Accounts written off are also excluded, 
The figures shown for outstanding accounts are not, of course, synonymous 
with the total credit or instalment sales. They represent the unpaid 
balances on December, 1936, on credit or instalment purchases made prior 
to or during that year. 


Provincial distribution of the amounts owing to retailers in 
the different provinces is as follows: Ontario, »82, 689 »L00; Quebec, 
$50, 023,000; Saskatchewan, S206. 900. Bribien Columbia, ‘6, 905,300; 
Alberta, $16, 1786005 Manitoba, S14, 33" ,600; Nova Scotia, 49, 898, 600; 
New Brunswick, 58, 866, 300; and "Prince Raward Island, pl, Te ,400, Decreases 
in amounts. outstanding were reported for Prince Bdward Island, Saskatchewan 
and Alberta notwithstanding increases in the total retail trade of these 
provinces. The rate of increase in accounts outstanding was less than that 
for sales in Manitoba and British Columbia, while in other provinces the 
two rates of increase were about the same, 


Reflecting increased agricultural revenue, the amount owing to 
country general stores declined 2, 1 per cent from AB) ,870,400 at the end 
of 1935 to ool, 205,000 at the end of 1956. On the other hand, the more 
extensive instalment selling in dspartment stores resulted in an increase 
of 15.8 per cent in the amount of accounts outstanding on ths books of 
these firms. The amount at the end of 1936 was $19,410,700. Accounts 
outstanding on the books of stores in the furniture and "household group 
totalled $35,491,700, or 5.2 per cent higher than at the end of the pre- 
ceding year, an increase considerably less, however, than the 10.7 per cent 
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increase in sales. There was 332,520,700 owing to merchants in the lumber 
and building materials group, comprised chiefly of hardware merchants and 
lumber and building material dealers. Amounts owing in other important 
lines of business with per cent changes from the preceding year are as 
follows: grocery and combination stores, »17,630,500 (-0.3 per cent); 
movor vehicle dealers, 919,615,000 (+7.5 per ent}: coal and wood yards, 
$11,166,800 (+0.2 per cent}. 


Ifi.--Salaries and Waxes in Retail. Trade 


Salaries and wages paid to employees in retail merchandising 
establishments increased 7,0 per cent from 204,227,000 in 1935 to o218,- 
945,000 in 1936, The rate of increase in wase payments was similar to that 
in the total dollar value of sales which was 7.2 per cent. All provinces 
reported increases in the total payments for salaries and wages. Saskat- 
chewan and British Columbia reported the best improvement, each with a gain 
of 944 per cent while the increase in Alberta was lowest at 4,9 per cent, 
The salary and wage figures reported to the Census of Merchandising include 
payments made to both full-time and part-time employees, but they do not 
include the compensation of proprietors actively engazed in their own 
stores. 


IV,--stocks on Hand and Stock Turnover Rate 
LL LE LEDC ITE LT TLL GEE ALLEN CTE TIE SA A RE 


Stocks on hand in retail stores at cost or replacement value at 
the end of 1936 are estimated at $413,025,000 or 5.2 per cent higher than 
at the close of the preceding year, Stocks on hand at the end of 1930 
were valued at »485,627,500, according to results of the complete Census 
of Merchandising which was taken for that year. 


Rate of stock-turn has been calculated by dividing the averaze 
of the year-end inventories into the annual sales which have been first 
adjusted to a cost price basis by means of the gross margin data which are 
now available. Results for 1935 and 1936 for independent stores in a 
humber of lines of trade are given below, The accuracy of the figures is 
dependent upon the extent to which the average of the year-end inventories 
is representative of average. inventory carried throughout the year. The 
following table reveals but minor difference in rate of stock-turn for the 
two years, 


Rate of Stock-Turn--Independent Stores, 1935 and 1936. 
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= Table 2.--Retail Sales and Accounts Outstanding on Books 


of Retail Firms on December Ol 1936, by Provinces 


Accounts Outstanding, 
December 31, 1936. 


% ofl% Change — 
a! , 
CANADA (2) piolloiatatonereletenenets Zine Oe SOs OOO +7 .2 227,162,000) 10.3 + 3.8 


Retail Sales, 1936 
Province 
40 ange 
(1) 


Prince Edward Island ........... 11,351,000} _+14.6 | 1,779,400} 15.7 - 6.3 
ase. go sy es Pace c coves 87,099,000] + 7.2 9,898,000} 11.4] + 9.0 
Simm CWA CK; we! s « s 0!0!s's's abe 4's 66,965,000] + 8.6 8,866,300] 13.2; + 7.4 
eT lt cole ee ee cece o 498,143,000] + 7.3 50,023,000] 10.0] + 7.9 
CES oye giy Aaeehig alli ISR oe 913,223,000/ + 6.4 82,689,100] 9.1] + 5.6 
| TNR 55) sg ange unaraeat aa an 148,541, 000 ee Beni ini SSM, COO), G07 +,(1: 00 
BNE DOWSIN ha 1oic ahs ici vac ¢ inicintove'nte 130,621,000; + 9.2 23,615;900] 18.1] - 6.0 
| Leo eae alae Alina 136,522,000] 4+ 5.5 16,778,600; 12.3] B10 


Eritish Columbia . so... sess see's’ 207,768,000; +10.3 18,905,300} 9.1| + 4.3 


i 


ee 


(1 Per cent change from preceding year. 
(2) Includes Yukon and Northwest Territories, 


Table 3,--Retail Sales and Accounts Outstanding on Books 
of Retail Firms on December 31, 1936, by Types of Operation. 


—— a 


Accounts Outstanding, 


Type of Operation and Retail Sales, 1936 | December 31, 1936 


here 

Kind of Business q, Change | % of|% Change 
Amount (1) | Amount Sales (1) 

es 

227 162.500) .10.5 aol 


| 
M11 Stores, Total acoscocscccecs 2,202,202,000] + 7.2 | Si. 
Independent stores .........0. 1,807,267 , 000 + 7,0 195 752,100) (2078 + 4,0 
Chain Stores cosvecsncevvedos 394 , 935,000 + 8.5 31,430,400] 8.0 + Died 
Grocery and combination stores, 
Total eeeoevoeeereereoeveeoe eee oeeene ° 320 , 261, 000} : On 4.2 17 630 500 Dee 3e RO 
Independent stores ..e.ee.-eo 21759155200 + 3.4 16,523,600] | 7.6 ig 
Chain StOTES s.cesserccesecns 107 , 345,900 5.8 1,406,900", 3.0 6.3 
Shoe Stores, Total ......... osee 28,592,000 + 4.2 VLOgsOUh eet ee hea 
Independent Stores ..cascevee 19,260,400 + Do 663,000; 3.5 - 4 
Chain StOres ...cceocsovseres gel +10,5 52,900 26 956 
Drug Stores, Total csssoceesseos 64,055,000 + 4.4 | 2,283,400] 3.6 + 3,1 
Independent storeS ...ccercee 51,183,40 + 4,1 2,153,700] 1452 + 2.8 
Chain stores eo 8.0.6.4 Oa 0.9.0 8 8 OS OE o 127871560 oe Deis | 129,700 IO Gr tb ae} 


eee en lee - ee 


(1) 


Per cent change from preceding year. 
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Table 4,--Retail Sales and Accounts Outstanding on Books 
of Retail Fizms on December $1,'1936, by Provinces 


Accounts Outstanding, 
December 31, 1936. 


% of|% EG e 
Amount Amount Sales e 
Ue, 2 eulyh lS t OL MaD ei elg a piera. es 2,202,202 ,000 HE Mist ts} 0) 8) + 3,8 


Food Group, Total .....esee-- { 485,001,000 i 24,667,700 + 1.2 


Bakery product stores (other than 


Retail Sales, 1936 


Kind of Business 
I thas 


manufacturing bakeries) oeeeeee 9,219,000 7,200 -18.2 
Candy and confectionery stores .. 36,727,000 520,200 +30.0 
Dairy products dealers (other than 

manufacturing dairies) ..ecssee 32,915,000 1,720,100 + 9.0 
Fruit and vegetable stores .....0. 14,348,000 287 , 000 +14.6 
Grocery and combination stores .. 325 , 261,000 17,630,500 ml) ed 
Meat markets (including sea foods) | 60,579,000 3,416,600 + 48 
Pemere7OO0 STOLGS 5 secs ceaee ewes 5,952,000 + 2.6 

Country General Stores, Total | 182,734,000 mink 
General Merchandise Group, 
TOURED i ce aaccusesecaveessevesses 360 ,829, 000 | | ‘ +12.1 
Mepattmcnt stores .....i.c2.esese | 273,358,000 19,410,700| — +13.8 
DIR COCO tn SCOLOS. «lies aie'scate sare cee! | 24,624,000 1,267,000 + 5.4 
General merchandise stores .....+ | 16,566,000 "2,902,500 + 2.5 
Variety StOTES ..eseeeceeseceecee | 46,281,000 99,200 +55 .0 
Automotive Group, Total ..... | 362,659,000 + 6.5 
Motor vehicle dealers .ssssecosoe | 251,211,000 19,615,000 + 7,9 
Accessories, tires and batteries | 8,062,000 751,900 | + 9.3 
Mee APS USUILORS Syn ss te as cesee es 67,141,000 3,661,700 + 4.2 
Be Oe. a) 5.9) 0109.6. tusut ee 9,6. 0.6/0.0) 0) 90.5 33,700,000 4,247,300 + 3.9 
Other automotive establishments . | 2,545 , 000 458 , 000 + 4.5 
Apparel Group, Total .......- 175), 375,000 if 14,751,300 + 4.9 
Men's and boys' clothing and 
furnishings (includes custom 
PE seo isinas soa ces xen | 56,897,000 5,224,200 + 2.8 
WOM LY CLOUNING SLOTES secrsceres | 40,208,000 | + 4,367,700 + 8.1 
Women's apparel and accessories 
StOLES cecseeecvsseccceevveeve | 49,676,000 4,443,500 + 5.6 
Shoe stores eee eo eee eon ee eer er eess | 28,592,000 715,900 = eed 
Building Materials Group, 
ey ea ig oie ns 9.0 0/4 9'u 0 018 A 4 nO 112,003,000 32,920,700 + 2.5 
PeeGOmere SCOTES: 4c ccs tcc ees pee wee 53,972,000 11,555,800 + 4.6 
Lumber and building material 
EE a al 05s 05) «| Sd" eo’ ops, w0"'6 42,306 ,000 17,370,000 + 0.3 
Other building materials (in- 
cluding roofing materials) ... 5,518,000 943,600 +15.5 
Electrical, heating and plumbing, : 
paint and glass shops. ....0ee 10,207,000 2,653,300 + 5.0 
Furniture and Household 
Group, Total ..ecscccceccseveces 72,023,000 | 35,491,700 +, Dee 
Furniture stores .osscecececcceee 32,231,000 | 14,939,600 + Gee 
Household appliance stores ...e.. 13,424,000 8,443, 300 4 + 3.2 
Other home furnishings stores ... 6,779,000 Looe, 700 ‘ +15.3 
Radio and music Stores ..ce.seces 19,589,000 | 10,776,100 ‘ + 3.6 
Restaurants, Cafeterias and 
Hating Places ,Total...ecsccrcsvee ___ 48,762 , 000 + 5.4 


Other Retail Stores, Total . 402 ,818 , 000 aes 36 , 252, 300 ae + 3,5, 


marmers' supply stores ....eeeses 38,282,000 | + 8.4 5,295,900 | 13,8 + 1.6 
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Table 4.--Retail Sales and angusecounts Outstanding on Books 
oft of RetaiY Firms tn December 5! Paaese Sceme ha Provinces’ 


(Continued) 
aA Accounts Outstanding, 


Retail Sales, 1936 December 5 1936 


Kind of Business 


Miscellaneous kinds of business (in- 
cluding second-hand stores) .c.sece! 


| | % Change % of|% Change 
‘fcuasaaaacarciceaeal tee 2, Amount Sales} (1) 
$ | $ 
Other Retail Stores--(Cont'd.)| 
Book stores eco@oeveeeseseeeeeeeeeaexre e200 H 6,283,000 Sue Sy Aia 775,600 ss j + Died 
Coal and wood yards (including ice) | 75,959,000 + 4.8 11,166,800} 14.7 +) ge 
Drug stores oeocoeeeewveerreoeeveeeoecevsz. @¢g 64,055,000 Su 4.4 2,283,400 Bae + Dek 
Florists eooeongovoeceseooweeeecreeevoeraeovrweervae 6 , 448,000 oe eye) 801,400 eset . on ary, 
Peery BLOTS. ccuveaveveseasas sens 19,866,000 + B42 > | 3, CSO eh OOM L7aQ +11.0 
Office, school and store supplies 
SRO DOUADMCNtGEALlETS sracccevecseot 15,656,000 +13,9 3,747,000 | 23.9 | +294 
Tobacco stores and stands .....-c2«e0ff 24,501,000 + 5.9 67k 2004, (247% lo: +153 
+160 - joe mS 
| 


| 
| 

Government liquor stores Serres | 65,908,000 
t 


85,860,000} + 5.1 8,124,900] 9.5] ; - 2.8 


(1) Per cent change from preceding year, 


Table 5.--Retail Sales and Accounts Outstanding on Books of Retail Firms 
SO on December 351, 1936, _vy Provinces and Selected Ki Kinds of Business 


Accounts Outstanding, 
December Sl, 1936 


Kind of Business “— Sy Cheese 
Amount 
betaine aoe Sie CEA ACE Debs iN 

uiperdn 

PRINCE EDWARD ISLAND-~TOTAL .. ats Ol: 4000 | 
Grocery and combination stores oos03 136228 ,000| 1573%600%) '9.'7 1.6 
Meat markets (including sea foods) . 173,000 | Ly 500 | TERS +49 .2 
Pountrys General SLOTCS: «'scckiae dels ve fl 2,765 46d 525,400 | 19.0 ~ 9.7 
PeDATUMCNTISTOTES! osccverewesvedeans 1,400,000 |} 165; "300 | Lie -31.1 
POuee VIEMICAOTICALOTS oosccvsesvpewe 14.382 000 | 180, 800 | 15,5 - 7,8 
Bardware SLOTES! cc cccessceecvenvense 46 , 000 | 30, 100 | 65.4 - 4,7 
Lumber and building material dealers 166,000 | 44,200! 26.6 + 55 
BCR CUGGESLOTCS cw cwmescccsscaaceca 284,000 | 128,100 41.6 fi Gar 
Coal and wood yards »..e.sseeeesoee | 350 ,000! 78,800/ 22.5] -~ 6.3 
Jewellery stores: cite G sists selaekee vicdiok A 70% 000 | 15,100 : 8.5 


of 


NOVAPSCOTTA-“TOTAL 62% %%%%5%%'s | 87 ,099 , 00( 000 | + 9% 


2 Pra aia 


Grocery and combination stores ,.... || 17,811, 000 | 4 2G | 1,362,500! 7.6| + 0.5 
Meat markets (including sea foods) , | 1, 063, 3D RI Too 82,900 7.8 +10.7 
Pomnuly SENOTaL STOTSS seonecesvacoce 12, 0.10% ,000 } + 5.6 1,783,000 | 14.2 + 0.9 
BaP OTR MODT WSCOTSS: ais oes creasdvasece | 6,658, 1000 | +10 ¥¥ 1,012,000 ; 15.2 +79 .8 
Popo Tenrcho; dealers oooasoresece 0s ro. 682,000) +152 1,046,800! 9,8 +16.1 
Berigero stores (.. oc. st sscceecccces TT, 958 , 000 | reine 373,600} 19,1| : - 3.6 
Lumber and building material dealers | VOOR: , 000 | +2901 220,400 | 22.0 +449 
MOTO OGOLSS oc nu sci os 00699 6 eae ae | 1,140, 000! amit JS, 370,900 | S036 +11.6 
Tee ONCOO. FAIS asseseoeectaant we | Servo ,090 | a. mp 994,000 | 21.4]. ~ 1.4 
MeMeELOCY SUCTCS. grospoeehoccenovere | 615 ,000 | + 3.4 | 134,000 | 21.8 + 1.8 
oth ese aera a ale Py Rn Scone Ean 8 lea lt be Ie Sit ME eal lA. Biron bad Re Pact ale 


(1) Per cent change from preceding year. 
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"on December oF Pal 31,1936, | vy. ‘Provinces and ‘and Selected Kinds of Business 


(Continued) 


=e acc ee ee ee ees es x. 
TE a A Se —— 


a 


Accounts Outstanding, 

December 31, 1936 

% of |% Change 
Sales| (1) 


Kind of Business 


NEW BRUNSWICK--TOTAL ......:0- pe 66,965,000 | 06 7 
Grocery and combination stores ,..;. 9.99725 000 WT tera 807, 100 8. - 4,9 
Meat markets (including sea foods) , |! 616 , 000 + 458 49,900 8 +11 .1 
Country general stores [ee Oa, 10,679,000 + a& 2,578,900 24 + 220 
Department stores ..ccsoes Gia aiers 9619 fa 10,739,000 + 4,0 386,600} 3 cet OB 
movorT Vehicle dealers ascccseceene es 8,469,000 #25 .6 £5615.75007) ‘19 +40.5 
MereWware SLOTES 6 c's clccengy sees g sce os 1,310,000 +14.2 390,400; 29 ~ 0.4 
Lumber and building material dealers 427 , 000 + 6,5 102,500 | 24 + 4.2 
PAA YS OLAS: no hs seco ete e ee oe ue 1,312,000 +18.2 542,200} 41 + aD 
Coe ane WOORTYaETGS’ ocs res. ee ob ee 791000 209 374,300} 20 + 2.5 
PEWS LIOLe SUOLES “sicnloddeclcauececeves O79, 000 9.5 16 +33.8 


re ee 


QUEBEC--TOTAL coescesceeeonere | 498, 98,143, 000 00,025,000 | _] + 7, 
Grocery and combination stores .s.0. 94,437,000 4,917,200 e + O. 
Meat markets, (including sea foods) . 17,394,000 852 , 300 ‘ + 4, 
Country general STtOTeS 160 e's se eeies ooo 40,736,000 62507 200 V6. ee 
Dever SLOPES. disia Oe ees i eteee se aio 6 39,118,000 4,303,000} 11. +21, 
Maro FeUISle, ASaLeErs |. 6iso nid sieieowerys 45,570,000 


os 


Hardware stores eer ecooodsoorsrsneoarez 0004 9.451.000 1,685,200 


PRP PAOEFNUELO IN 
MrUADODMNHRNWO® jo 


0.0 
5.2 
4.9 
6.7 
ce) 2 
2 5880001'-'5.7] °° St 
7.8 
5.3 
8.4 
6.5 
5.9 


a 
Lumber and building material dealers 5,593,000 1,416,800| 25. +14, 
PUG UULO SUOLOS: s:6.6\y oid fs ale ow lelstelelels ol 9,584,000 5,598,600; 58, +21. 
Coal and wood yards ...35)...2. ee 16,164,000 2,667,100! 16, + 
DeNOM Ory GLOTES) ‘o's c\0'0 0 o'6's"s's'elale'vs’o 0 4,704,000 RA OU TL» + 4. 


ONTARIO--TOTAL .coceseevesesco | 913,223,000 | 4 ONIN Von s oa 
Grocery and combination stores ,.3.. 137,960,000 + 4,6 -pnetegean 4.7 + Q,0 
Meat markets (including sea foods) . 29,299,000 ome ead 1,191,200) 4.5 ~ 0.7 
Country general stores ......; miviear ae 39,302 ,000 + See 5,441,700} 13.8 - 226 
Department Stores .o.esc2cee. smeavees | LOO. Ooe.O00 + 5,4 8509. 100) 6.0 +18.1 
Motor vehicle dealers LA Re 115,803,000 +12.9 6 ,838, 300 Die +760 
Hardware stores Lae NR nee a a 22,752,000 +10,0 4,282,800; 18.8 +13,5 
Lumber and building material dealers 15,315,000 +See 3,984,700] 26.0 +16.0 
Mine mUCO LOLS 6 ges 's «4 0'9 03 a,b 6 06:6 13,9'78,000 + 6,1 6,028,900! 43.1 - 2.6 
CGetrenO WOO VVErdS os 6/00 <\s.s\e 0:0 6 42,843,000 + 6.1 565739001 13.6 +) O27 
Jewellery SbOTES weseasieecscreacege 8,861,000 +10.4 1,605,300; 18.1 +1264 

MANITOBA--TOTAL .oceccceoscenre | 148,941,000 6 .9 en + 1.0 
Grocery and combination stores .....} 15,139,000 + 5.1 Hoes LOOK: Dae - 3.0 
Meat markets (including sea foods) ,} 2,255,000 + 3,9 Pod TOW tee + 7.9 
Country general stores .,.,.2++esvee | 11,872,000 | + 8.0 2,120,700117.9| - 2.7 
Department stores coos eeceeesecceces | 48,120,000 Laer. 1,636,100; 3.4 + 0.6 
monor Vehicle dealers .aseseseccecsac | 13,626,000 +17.5 1,480,000 | 10.9 pee 
Hardware stores waerssceossces Naas 3,247,000 | +10.0 630,800} 19.4] - 4.5 
Lumher and building material dealers | 4,132,000 +12.4 2,008, 000 1.54.6 + 4,0 
Furniture stores TO eS RC hats 546,000 +117 222 ,800 | 40.8 +10.8 
POaa ENG, WOO YATES. ges esch vieee ome e 5,543, 000 + 9,8 710,600 | 135.3 ~ 9.4 
Jewellery StOTes wesceecrecceesesove 1,260,000 + 0,09 205,600 | 16.3 + 4.0 

SASKATCHEWAN-~TOTAL s.o+e+eee+ || 130,621,000 £5,015,900 | 18.1 - 6.0 
Grocery and combination stores 4... 11,640, 000 791,500 6.8 - 6.5 
Meat markets (including sea foods) .|| 2,733,000 207, 7001) 7,6 + 0.4 
Pomneryceeneral StOPeS goscsseredase | 27,699,000 Dw 0500 1 2061 - 7.3 
Departrientl StOreS saber esccsossvecne 13,502,000 O72, LOO" Fae +10.5 
Motor vehicle dealers ceacovoesceeoe | 14,212,000 2,424,400 | 17.1 ~ 4,6 
Bardwate GtOred 2-.4.csascsessccseva ll 6,220,000 1,993,600 |32.6] - 2.4 
Lumber and building material fesiers 8,013,000 6,498,500 |} 81.1 -10.0 
Pwr SLOSS ¢<issscnaeo ais wei 0 5's 969,000 354,600 | 36.6 - 9,0 
Ble Teen WOOK VETO, ais sis ene ale eee raped if GR 8. 8) 399,000 | 14.4 - 4.6 
Sere DER BU OP OS \vis. 5's cipinareles cals ee eere 739,000 al er +41 .4 
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(1) Per cent change from preceding year, 
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Table 5.--Retail Sales and Accounts Outstanding on Books of Retail Firms 
on December 31, 1936, by Provinces and Selected Kinds of Business 
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Kind of Business 


ALBERTA--TOTAL 
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Grocery and combination stores ...e. 
Meat markets (including sea foods) , 
Pomery BEnsral StOTres o's x viv's «e's 's 00's 
Department StOTeS cesesevesevesceece 
Movor Venicle dealers 3) .cerctscisves 
Netw Oe SUCOTCS' , . cee bh escet aw anaes 
Lumber and building material dealers 
PUIG MERUPOPSHOLES ochcsscosedeews acces 
Pomp eenG WOOG YarGS cae cecesccevvcssce 
POWELLOTY IS COLES o¢ 6.00 0b cele xe 


BRITISH COLUMBIA--TOTAL ....0, 


Grocery and combination stores cose. 
Meat markets (including sea foods) , 
Pompey Poveral StOLeS woeeeeeesuecs 
DGparGMons SLOTCS chssenoccsacvecsas 
MOUOREVEOUICLE LOCALES «5 eces ag 6 cms eve 
ee eaW OS CORCS lene +f 0:02 pip 0k oF bie On te 
Lumber and building material dealers 
PUeaEPUroESOLeS Vaveaesascceseuases 
Coal and wood yards .. 
Jewellery stores 
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(Continued) 


Accounts Outstanding, 
December 31, 1936 


1% Change Ip of] % Change 
Amount 1) Sales 1) 


136 522,000 5.5 || 16,778,600 3 2.0 
14,877,000 wen 1,035,300] 7.0 WE 
3,778,000 mh Wh 328,100] 8.7 8.6 
21,643,0001 b+ Ly9 3,952,900] 18.3 aay 
14,530,000! + 2,7 682,900] 4.7 +S 
17,575,000 ey 1,616,900! 9,2) = 1.7 
5,138,000} + 1.3 12H: 0001' 24.8). =. 6.1 
5,358,000}; + 8.8 | 3.9 6.6 
2,089,000! + 4.9 4.8 2.2 
786,000| = 813 | 9.5 

+ 0,5 ES: 


| 
| 21,615,000 
8875, 000 | 
15,092,000 | 
32,927,000 
24,092 ,000 
3,861,000 | 
2,299,000 
2,327,000 | 
3,176,000 | 
2,264,000 | 
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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS 
Miscellaneous Statistics on Retail Trade, 1937 
Summe ry, 


The volume of retail purchases made on the instalment plan in Canada 
is estimated at approximately $233,740,000 for 1937 according to calculations based 
on returns from a large sample of firms in lines of business in which instalment sel- 
ling is recognized to be of considerable importance. This amount represents the total 
selling value of goods sold on the instalment plan; it includes the down payment as 
well as the original unpaid balance. It forms approximately 10 per cent of the total 
retail merchandise trade of the country, estimated at $2,453,715,000 for 1937. 


Accounts outstanding on retail merchants’ books at the end of 1937 were 
valued at $242,970,400, up 7.0 per cent from the amount recorded at the end of the 
preceding year. The rate of increase in accounts outstanding was less than thet for 
the dollar value of sales which was 11.1 per cent. 


Stocks on hand in retail stores were valued at $442,350,000 at the end 
of 1937, up by 7.1 per cent from the amount reported for the corresponding date in 


1936. 


Salaries and wages paid to employees in retail trade amounted to 
$235,788,000 for 1937, a gain of 7.9 per cent from the ¥218,525,000 paid out in 1936. 


Gross margin percentages of sales for independent stores varied but 
little in 1937 from the preceding year. The average ratio for all stores was 23.2 
per cent in 1937 compared with 23.4 per cent for 1936 according to returns from firms 
reporting for both years. 


These figures were obtained in connection with the annual survey of 
retail trade made by the Internal Trade Branch of the Bureau of Statistics. Reports 
have already been published giving total sales figures by provinces and for individual 
lines of business within each province. 


I,--Instalment Sales in Retail Trade, 1937 


In connection with the Census of Merchandising and Service Establish- 
ments, retail merchants were requested to state the dollar value of their instalment 
sales made during 1937. This amount included not only the indebtedness which was 
liquidated by specific payments at regular periods, but also the initial cash or down 
payments. Information on instalment selling as published in this report relates to 
those kinds of business in which this system of merchandising is, to a marked degree, 
of importance. 


The total amount of instalment business transacted in these stores 
totalled $233,739,600 in 1937 and formed a little more than one quarter of the total 
retail trade of these same stores. If the amount of instalment selling performed in 
those lines of trade in which it is a minor activity, were added to the total of 
$233,739,600 instalment selling would constitute approximately 10 per cent of the total 
retail trade of Cenada. 
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When examined by kinds of business the results of this study indicate 
that from the point of view of dollar value of instalment sales, the motor vehicle 
dealer is the most important. The total sales of motor vehicle dealers in 1937 were 
9332,742,000 and of this amount 132,098,600 or 39.7 per cent was on the instalment 
plan, A much higher proportion of new and used motor vehicle sales was made on in- 
stalments but in other related lines which are necessary to the function of motor 
vehicle retailing, such as repair and service work and the sale of parts and acces- 
sories, the amount of instalment sales is almost negligible. 


The fact that the information contained in this report refers to kinds 
of business and not to specific commodities must be kopt sight of; estimates on in- 
stalment selling for certain articles of merchandise have been published from time to 
time by other sources. 


Next in order of importance in instalment business aro department 
stores with instalment sales of $29,673,900 or 10.3 per cont of their total trade. 
Other lines of trade in order of importance according to dollar value of instalments 
are as follows: furniture stores, $24,751,900; radio and music stores, $14,030,300; 
household appliance stores, $10,946,400; womon's clothing stores (including furriers) , 
$7,049,800; and jewellery stores, 5,465,800. 


Ratios of instalment to total sales reveal that in tho furniture group 
where the goods handled are of a relatively expensive nature, the instalment system 
accounts for between 60 and 70 per cent of the annual turnover. Household appliance 
stores in this group handling refrigerators, electric stoves and other such articles, 
were highest with a ratio of 69.5 per cont; furniture stores were next with 65.4 per 
cent; while radio and music stores transacted 63.9 per cent of their total trade on 
the instalment plan. Jewellery stores, in which the practice of instalment selling is 
becoming increasingly prevalent, had an instalment ratio of 24.9 per cent. 


In women's clothing stores 13.6 per cent of the total business was 
on instalments compared with a ratio of 7.5 per cent in men's clothing stores. The 
inclusion of fur shops with women's clothing stores is a deciding factor in this 
comparison. 


Handling, es it does, a heterogeneous stock of merchandise which to 
some degree is representative of the commodities handled in all retail stores com- 
bined, it is perhaps not merely coincidental that the department store ratio of in- 
stalment sales to total so closely approximates that of the corresponding ratic for 
combined retail trade. 


II.--Customers’ Accounts Outstanding, December 31, 1937 


Customers’ accounts outstanding on the books of retail firms at the 
end of December, 1937, were 7.0 per cent higher than the amount recorded on the cor- 
responding date in 1936. The value of outstanding accounts on December 31, 1937, was 
242,970,400 compared with $227,162,500 in 1936. Ag the total retail trade was 11.1 
per cent higher than in 1936 there is no reason to believe that there was any apprec- 
iable increase in the proportion of credit business transacted or that there was any 
decline in the promptness with which customers* accounts were paid. In view of the 
fact that customers® accounts outstanding formed 10.3 per cent of the total sales in 
1936 and 9.9 per cent in 1937 it may be considered that a slight improvement took 
place. 


Figures in this report relating to accounts include only those appear- 
ing on the books of retail merchandising firms and are exclusive of the amounts due 
to financing corporations on automobiles and other articles of merchandise to which 
this method of buying is common. Accounts written off by merchants are also excluded. 
Accounts outstanding, therefore, represent the unpaid balances on December 31, 1937, 
on credit and instalment purchases made prior to or during the year, which wore car- 
ried by retail firms on their own books. 


In all provinces excepting Manitoba an increase in the value of out- 
standing accounts was shown over 1936. Manitoba registered only a slight decrease. 
In only three provinces of the Dominion is tho percentage improvement in sales less 
than the increase shown for accounts outstanding. British Columbia with a sales gain 
of 11.4 per cent had outstanding accounts 12.8 per cent higher than in 1936. Sales 
in Prince Edward Island were up 3.5 per cent and customers" accounts, 6.3 per cent, 
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while Saskatchewan showed 2 drop in sales of 2.1 per cent against an increase in the 
amounts carricd on the books of 3.5 per cent. 


Provincial distribution of the amounts owing retail morchants at tho 
end of 1937 i as follows: Ontario, $90,379,900; Quebec, 952,417,100; Saskatchewan, 
$24,445,000; British Columbia, 201, 07. 200; Alberta, $17,865,100; Manitoba, 
$14,246,300; Nova Scotia, 310,837, 800; New Brunswick, $9,261,400; and Prince Ed- 
ward Island, $1,892,000. When eed as a percentage of ey accounts outstanding 
range from 8.8 per cent of sales in Ontario and Manitoba to 18.9 per cent in Saskat- 
chewan but it is worthy of note that in almost every province this ratio was less 
than the corresponding ratio for 1936. 


In all kinds of business where instalment selling and credit sales 
forma fairly large proportion of the total trade, ipsa accounts were higher at 
the end of 1937 than on the same date of the preceding year, Country general stores 
reported $31,635,200 outstanding on December 31, 1937, an ‘“ncrease of 1.4 per cent 
but a sales gain of <.4 per cent in this kind of business also was recorded, Depart- 
ment stores showed the :2rgest increase over 1936 for all lines of trade with a ’ 
amount of $24, 312,200 appez.ing on their books or 25.3 per cent greatcr than the amount 
outstanding at the end of the previous year. But as department store sales improved 
only 5.4 per cent it is sac to assume thet the increase in accounts is due to more 
extensive instalment selling. In the furniture and household group where the outstand- 
ing account value consti’utes almost 50 per cent of the annual sales, ¢hgre wore 
$39, 088,000 owing to me’-chants operating such lines of trade as furnitury stores, 
household appliances, snd radios and music stores, this amount being 10.4 per cent 
higher than at the end of 1936. Sales were up 15.5 per cent in this gryup. Amounts 
owing in 1937 and percentage increases over the preceding year fo cther important 
lines of trade were as follows: motor vehicle dealers, $20,652, 400, Seg, par cent: 
grocery and combination stores, 028,133,500, 2.9 per cent; hat dine materials group 
(including hardware stores), $33, 011,800, 1.5 per cent; and col and wood yards, 
911,588,300, 3.8 per cent, 


iil. --Stocks on Hand December 31, 1937 


The value of stocks on hand, at cost value, on December 31, 1937, in 
retail stores is estimated at $442,350,000, or 7.1 per cent higher than the inventory 
value on the corresponding date in 1936. The index for stocks on the bate 1930 = 100 
stands at 85.4 for 1936 and 91.5 for 1937 against sales indexes of 80.1 und 89.0 for 
the same years. Value of inventories in country general stores at the end of 1937 
amounted to 764,724,000 or 4.0 per cent greater than in 1936; department stores were 
up 4.8 per cent with stocks valued at $40,229,000, while in grocery and combination 
hee inventory values were estimated at 833,927,000 compared with 33,327,000 in 
1936. 


The percentage gain in stock values, in grocery and combination stores 
for 1937 over 1936 was 1.8 per cent and in other important lines of trade the percen- 
tage increases were as follows: drug stores, 2.5 per cent; women's apparel stores, 
4.5 per cent; furniture stores, 6.1 per cent; hardware stores, 6.6 per cent; family 
clothing and shoe stores both 7.6 per cent; and men's and boys' clothing stores, 9.9 
per cent. 


IV. --Salaries and Wages in Retail Trade, 1 


Salaries and wages paid to omployees ongaged in retail merchandise 
trade in 1937, amounted to %235,788,000 or 7.9 per cent greater than tho 218,525,000 
paid in 1936. Increases were recorded in all provinces of the Dominion excepting 
Prince Eqward Island where a decrease of 0.9 per cent from 1936 was reported. The 
rate of increase in wage payments was generally below that of the total value of retail 
sales which averaged 11.1 per cent for Canada. Saskatchewan recorded an increase in 
wages of 1.6 per cent against a decrease in sales volume of 2.1 per cent. Total wages 
paid were higher in every kind of business group in 1937 than in 1936 and in the auto- 
motive group the improvement wes as high 2s 12.6 per cent. The sales in this group, 
however, were 24.5 per cent higher than in the preceding year. The remaining kind of 
business groups showed gains ranging from 5.8 per cent in both the food and restaurant 
groups to 9.2 per cent in the building materials group. The wage payments included in 
this series comprise wages paid to’ both full and part-time employees but are exclusive 
of remuneration received by proprietors actively engaged in retail trade. 
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V.--Gross Margins for Independent Stores in Retail Trade 


The gross margin or profit of independent stores in Canada, for all 
kinds of business combined, averaged 23.2 per cent of sales in 1937 and was almost 
unchanged from the corresponding ratio in 1936. This means, that of every hundred 
dollars spent in independent retail stores, a gross profit of twenty-three dollars and 
twenty cents is derived by the merchant to cover his operating expenses and to pro- 
vide him with a net profit. Or, to express it in a different manner, out of every 
hundred dollars in sales, the merchant pays $76.80 for merchandise delivered at his 
store. 


Each firm reporting to the Census of Merchandising was requested to 
state its annual net sales, inventory value at the beginning and at the end of the 
year, and the dollar value of goods purchased during the year. The cost of goods 
purchased includes inward freight, duty and all other expenses incurred in receipt 
of merchandise, less the value of all returns, discounts and allowances. Operating 
expenses such as salaries and wages, rent, light, telephone, etc., naturally are not 
included in the cost of goods purchased. The cost of goods sold during the year was 
calculated by adding the inventory value at the beginning of the year to the cost of 
goods purchased and then deducting the inventory value as of December 31st. The 
gross margin or profit is represented by the difference between the cost of goods 
sold and the total net sales and is expressed as a percentage of sales. 


Gross margin percentages for independent stores, when examined by kinds 
of business, reveal that of the 32 different kind-of-business classifications, no 
less than 25 showed changes of one per cent or less from last year and only in one 
instance did the percentage change differ as much as three points. This was in fur 
shops where the gross margin ratio declined from 40.2 per cent in 1936 to 37.2 per 
cent in 1937. 


Of all lines of trade straight grocery stores and country general 
stores operate on the lowest gross margin with respective ratios of 16.0 and 16.2 
per cont of sales. In custom tailors, where a large expense is incurred in proces- 
sing materials before final delivery to the customer, the gross margin or profit 
amounts to about 57 per cent of the sales, the highest in the series. For the same 
reason restaurants operate at a margin of over “0 per cent and in jewollery stores 
where the stock turnover is slower then in most lines, the ratio is also over 40 por 
cent. Combination stores, that is stores selling both groceries and meats, operated 
on a margin of 17.1 per cent while meat markets reported a ratio of 21.4 per cent, 
the highest “of all stores classified as food stores. Waste in handling goods of a 
perishable nature and more highly paid staffs of employees, together with the main- 
tenance of more elaborate equipment, are influencing factors in meat markets. 


Gross margins in the main lines of trade in the clothing group were: 
28.3 per cent in men's and boys’ clothing and furnishing stores; 29.1 per cent in 
women's ready-to-wear stores; and 30.5 per cent in shoe stores. Ratios in other ime 
portant kinds of business in the retail merchandise field were as follows: depart- 
ment stores, 29.3 per cent; automobile dealers, 17.6 per cent; hardware stores, 
25.3 per cent; furniture stores, 32.2 per cent; coal and wood yards, 20.4 per 
cent; and drug stores 29.7 per cent. 


When gross margins for chain ‘stores are compared with ratios in indep- 
endent stores operating in the same line of trade, it is found that, generally, the 
chain store has a higher margin of profit than the independent. In as much as chains 
perform both wholesaling and retailing functions, a higher gross margin compared 
with the independent store is to be expected. Comparative figures for chains and 
independents for a number of lines of trade are given in the following table. 


Chain Stores Independents 
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Table 2. --Total Hgtimated Instalment Sales in Canada 
for Selected Kinds of Business, 1937 
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Riese business ......6sche6 0 906, 351,000 233,739,600 25.8 
| 
Dorper tment SVOTCE « ccecco.ce sews 288,096,000 29,673,900 Oss 
| 
| | 
Men*- and boys' clothing stores : 61,289,000 | 4,598,000 4.5 
i 
Women's clothing (including | 
Reriors) “ebOrGS 5. we. odes 4 52,318,000 7,049,800 13.6 
: { 
: 
Meerware -SLORSS ss. o 2604 pdie do | 59,741,000 | 3,043,000 ere 
ae Wer 
MOPS BtOROB 645% 44 6 6 a)e-e 37,824,000 24,751,900 65.4 
Household appliance stores coo. | Le, 7 52,000 10,946,400 69.5 
| 
Other home furnishing stores .. | 7,650,006 1,972,800 2568 
i 
| 
Radio and music stores vseoccoe | 23,961,000 | 14,030, 300 63.9 
| 
Books store sw swermaware se wiewie ever 7,035,000 109,100 Lin 
\ 
| | 
Jewellery stores ..crcccene Moret 21,943,000 | 5,465,800 24.69 
| 
Motor vehicle dealers oeorccce 332, 142,000 | 
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Table 3.--Retail Sales and Accounts Oytstandin 
of Retail Firms on December 31, 1 


Accounts Outstanding, 
December 31 10. 


: | 
Amount Sales 


} ‘atk 
LS VN G2 eee eae 2.4 15,000 +11.1 242,970,400 9.9 sae ke) 
‘ - hs 


Province 


Prince Edward WALANG vec ce 6 11,748,000 < gaan Fas 1,892,000 16.1 eg 
MOGACOPOLIA ~cccecacscstces 99,336,000 | + 12.6 10,837,800 10.9 | + 95 
DOE RUMAWLCK Ves s.¢.614,9.8.0 04) | 76,656,000 +.14.5 9,261, 400 cai as Wa at SA 
Quebec @esvreoveveeoceaeaeoee ose oe | 565,921,000 ot 13.6 52,417,100 brs + 4.8 
Ontario Co oTSHO HHO OCOHR HO CHOSE 1,022,068,000 a 12.9 90,379,900 8.8 a0 933 
MATOS. oaleteles sle'e'a's'e veo sos 161,253,000 | + 8.6 14,246, 300 8.8 | - 0.6 
PESKACCNOWED sce ccc sees se 129,166,000 on A 24,445,000 18.9 + 3.5 
PRS OTEMI GA; coats eee ss vec we 152,408,000 ea Pee 17,865,100 137 + 645 
Bry uien Columbis. ".\.'s +s sss. 232,740,000 iLL 2b, 3 5200 SPAY? He 
(1) Percent change from preceding year. 
(2) Includes Yukon and Northwest Territories. 
Table 4--Retail Sales and Accounts Outstanding on Books 
of Retail Firms on December 31, 1 by Types of Operation 
Tras al Accounts Outstanding, 
Type of Operation and . 19 December 31, 19 
Kind of Business ce ae % of |% Change 
2. Amount Sales By 
al 
ATE Stores, Lotal ive wives oa LeeooOrr er Lint 242,970,400 9.9 ae ign 
Independent stores ....., 2,039,581, 700 209 , 444, 200 ee Sg 
Chain stores ...cccseess 414,133,300 33,526,200 ) 6a7 
Grocery and combination 
Beores |! total wali. se sees 4 000 6 Th oe 
Independent stores ..... 231,362,300 4, Fo 6.2 16,935,500 (ioe +t! 2.5 
Chain gtores osecrscecuc 116, 389,700 + OA 1,198,000 1.0 + 8,2 
Shoe stores, total ..vsrcre 0,253,000 - 0.4 
Independent stores ..... 20,160,000 671,100 Lge 
Chas mietores (v5 seis obs 10,093,000 41,600 21.4 
Drug Stores, Total ......0, 68 .724,000 aot 
Independent stores ..... 54,560,700 | + 6.6 2,219,100 Ads 3.0 
CHAT IBtONeS asepecsecos 14,163,300 | + 10.0 | 150,800 1,2 16.3 


(1) Per cent change from preceding year. 
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Table 5e--Retail S, 


of Retail 
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Kind of Business 


les and Accounts Outstandin 
Firms on December 


Retail Sales 


on Books 
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y Accounts Outstanding, 


December 31, 19 


na or eee 
(1) Amount Sales 


Amount 

TOTAL, ALL STORES Sea | a4. 45, eis 000 str wed sar 242,970 400 Pee +}. 750) 

Brood GPO LObaT: yi se ss ae oo at 49,354,000 [+ ia | 2555514900 eet ene 
Bakery product stores (other 

than Manufacturing bakeries) ... 9,967,000 Bud 8, 300 + 503 
Candy and confectionery stores .o 39,598,000 Ts 612, 300 + 17,7 
Dairy products dealers (other 

than manufacturing dairies) .... 35,844,000 8.9 1,811, 200 +n aa 
Fruit and vegetable stores ....c. 14,983,000 4.4 311,900 + Ont 
Grocery and combination stores .. 347,752,000 6.9 18,133,500 + 269 
Meat markets (including sea foodg 64,865,000 ee 3,546, 300 + 3,38 
OERAre DOGG LSbOLOS + v's sued mote vise cig > 6,345,000 6.6 1,134,400 + 4,4 

Country General Stores, Total. 194,480,000 6 1,6 nae 

General Merchandise Group, 

Total e@evewcrceoe FT9O4#BFHHTH HH HOO Of} 28 4 00 a4 at BONE 
SOAR MONG StOLES eaevigiew sess se 288,096,000 24,312,200 Set live 25.03 
Wee OCOS SkOGS, waviness cvs wees 26,627,000 1,327,800 | G01 eh) aes 
General Merchandise stores ...ec- 18,263,000 2,761,200 ; 15.1 | + 10.3 
Pee oie 6 GOLGE..o.0%s, decile ai%.n0-0, 00.0 45 51,585,000 54,500 | O al il ie Abed 

Automotive Group, Total ......ll_ 458,939,000 0,520,400 +. 6x2 
Motor vehicle déalérs .... cece coll 332,742,000 20,652,400 hae 
Accessories, tires and batteries.| 9,332,000 913,600 + 21.5 

PS He SHAE ONS: Wire's Vivid Kise ee eis ay 0 77,132, 000 3,901,600 + 6.6 
Garages C?GCCHoCREOFE TS OHB FHT HTEOHOTOS 36,908,000 4,583,400 + 129 
Other automotive establishments . 2,825,000 469,400 i ae 

Apparel Group; Total .sa..eue 187,312,000 15,464, 300 pee 5) 
Men's and boys' clothing and fur- 

nishings (includes custom 

BGS iieidsai ss 5: ds'« gam stapes 6 61,289,000 5,204, 800 - 0.4 
Family clothing stores “ssssecsees 43,452,000 4,800,900 se 
Women's apparel and accessories 

MASS Biya aias) sate n'preenia a bm MOBO 52,318,000 4,745,900 6.8 
SEO TSTOLOS Mosse va kt Move see Rese 30,253,000 E2100 - 0.4 

Building Materials Group, 

Total SORE SEE IG ROM SA COC 8 cB AA Leo LL BS 124 At 000 Oi 800_ + edge 
Hardware StOres seccsviseesvecscn 59,741,000 12,002,600 Te Saas 
Lumber and building material 

dealers eercreoereospevo0eeorv ee eeeoe 8066 46,399,000 £7, 261, 600 = ere 
Other building materials (in- 

cluding roofing materials) ..... 6, 360,000 1,001,100 +o Gee 
Electrical, heating and plumbing, 

paint and glass shops ...,...e6 11,615,000 2,846,500 +) Fas 

Furniture and Household Group, 

A oie Su nd koa LH aa ROE 83,187,000 9,088 ,000 + 10,1 
DOPAACUre StOTES vec sce vdicwarenes 37,824,000 5 del Bef Pee 8 15,964,800 42.2 +) 6.9 
Household appliance stores ...-e0 25. T2000 Met 27 os 10,455,700 6624 [+ 2356 
Other home furnishings stores ... 7,650,000 + 12.8 1,464,100 19sl +) ‘Fe 
Bedio0 Gnd MUSiC Stores scissors sec 21 4962 000.) + 22.8 11,203,400 0-1 4A 
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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS 


Miscellaneous Statistics on Retail Trade, 1938 


Reports have already been published showing estimated retail sales for 
1938, in total ond for selected kinds of business, both for Conada as a whole and also 
for the several provinces. This bulletin presents the results of compilations based on 
supplementary information secured in connection with the annual survey of retail trade 
conducted by the Internal Trade Branch of the Bureau of Statistics. The supplementary 
information secured relates to year-end inventories and accounts receivable and to pay- 
rolls for the year. 


Since the flow of many lines of consumer goods must be well maintained 
during good times and bad, it is natural to find that retail trading as a whole fluc- 
tuates from year to year to a much smaller degree than do most other phases of economic 
activity. Retail sales were estimated at $2,404,756,000 for 1938, down by only 2 per 
cent from the ¥2,454,715,000 recorded for the preceding year. Results for individual 
lines of business reveal no marked deviations from the general trend. Even motor ve- 
hicle dealers, whose sales are generally most sensitive to variations in purchasing 
power, were able to maintain their annual turnover for 1938 within 7 pew cent of the 
1937 level. The decline in hew motot vehicle sales alone was considerably greater than 
that recorded for the line of business as a whole. There were 121,165 new motor vehic- 
les sold for $135,011,908 in 1938, down 16 per cent in number and 10 per cent in dollar 
value from the preceding year. ‘The smaller decline in aggregate turnover of motor ve- 
hicle dealers is evidence of the stabilizing influence which supplementary activities 
such as the sale of used cars, gas, oil and accessories and receipts from repair and 
service operations have on the trend in total business for this line of retail dealing. 


Inventories in retail stores were estimated at $33,060,400 at the close 
of 1938, also down by 2 per cent from the figure recorded for the end of 1937. Here 
again results for individual lines of business reveal marked similarity in percentage 
change in stocks over the period under review. A decline of l per cent in stocks car- 
ried by grocery stores and meat markets may be attributed to a similar decline in food 
prices, the Bureau's retail food price index declining from 79.1 for December, 1937 to 
76.2 for December, 1938. 


Comparison of year-to-year trends in retail sales and year-end inventor- 
ies over the period for which data are available indicate that Canadian retail merchants 
have been fairly successful in keeping their inventory position in line with current re- 
quirements. It must be remembered, of course, that high and low points in inventory 
holdings seldom coincide with year-ends so that comparative figures for successive year-~ 
ends do not necessarily reveal the total variations in stocks on hand. 


Customers accounts outstending on retail merchants! books were Sper 
cent higher at the end of 1938 than at the close of the preceding year. Total receiv- 
ables were valued at $29,707,300 at tho end of 1938 compared with #2h2,970,),00 at the 
close of the earlier period. This increase in accounts outstanding during a period 
when sales were undergoing some curtailment would indicate that there was cither a 
greater proportion of busincss transacted on a credit basis or that there was some ine 
grease in the average length of period for which accounts were outstanding. 
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, Accounts outstanding on the books for country general stores totalled 
&31,650,700 at the close of 1938, unchanged from the end of the preceding year, in- 
ereases in Nova Scotia, Quebec and Untario offsetting reductions in receivables in the 
other provinces of the Dominion. Accounts receivable for grocery and combination 
stores inoreased 2 per cent from $18,133,500 at the end of 1947 to $18,556,700 at the 
end of 1938. Separate figures for independent stores and chain stores reveal the much 
more restricted credit policy cheracteristic of the chain store in the food retailing 
field. Receivables on the books of independent grocery and combination stores totalled 
$17,103,800 at the close of 1938 or 7.5 per cent of annual sales. The corresponding 
figure for chains was $1,452,900 and, while this represented only 1.2 per cent of annual 
soles it was an increase of 21 per cent over the amount recorded for the chain store 
companies at the close of the preceding year. Accounts outstanding on the books of de- 
partment stores were , per cent higher at the close of 1938 than on the corresponding 
date a year earlier, an increase which may be attributed at least in part to the more 
estensive credit facilities introduced in 1947. Accounts reccivable were unchanged in 
British Columbia over the period under review; Prince Edward Island and Alberta repor- 
ted decreases while in all other provinces there were increases. Provincial figures 
are shown in the attached tables. 


Salaries and wages paid to employees totalled $239,967,000 in 1938, up 
2 per cent from the 235,788,000 calculated for 1937. Alberta reported the greatest 
percentage increase with a gain of 8 per cent followed by Quebec with a gain of ) per 
cent. Prince Edward Island and Manitoba reported minor decreases while other provinces 
indicated slight increases in payroll. 
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Table l.--Trend in Sales, Stocks and Receivables Sin Retail Trade, 1937- 1938 
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(All Stores and Selected Kinds of Business) 
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Table 3.--Retail Sales and Accounts Outstanding on Books of Retail Firms 


ee ge ce seme seer ae 


on December 31, 1938, by Provinces 
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: ers a ee ase —— 
Province | ¢, Change |) | of % Change 
Amount { Cl ve 4 Amount _Sales | (1) 
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249,707,300 | 10.4 


‘ i | 
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ti | 
Nova Scotia pean 95,819,000 | al Sa } 11,249,100 | LD + 3.7 
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Saskatchewan eeeeeeeeeeeeal 129,309,000 | + 0.1 2,971,100 | 19.3 Sa ai 
fF 
Alberta seneeeteeeeeencall 161,191,000 | + 6.0 ! 17,260,700 | LON7 = ene 
British Columbia cae 2p? 386,000) tire) lk 21,351,900 | 9.6 | +, Oc3 
| 


| ENE A NL A RN NE RE NR RN RN Ne ee 


(1) Percentage change from preceding year. 
(2) Includes Yukon and Northwest Territories. 


Table l,.--Retail Sales and Accounts Outstanding on Books of Ketail Firms 


on December 31, 1938, by Types of Operation 
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(1) Percentage change from preceding year. 
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Table 5.--Retail Sales and Accounts Outstanding on Books of Retail Firms 


on December 31, 1938, by Kinds of Business 


cn mE ames ne 
ij 1948 i Accounts Outstanding, 
| Retail Sales Decemher 31, 1938 
Kind of Business } | % Change mh of | % change 
Amount (1) | Amount Sales | (1) 


p { b 
MOTE, ALL STORES ..0dssc-oecel) Cpls oOs000) ~ 2.0 29,707,500) 10.4 |) + 2.8 


Bakery product stores (other than 


manufacturing bakeries) .eecoeeell 9,759,000} - 2.1 6,900 =) 1669 
Candy and confectionery stores ..| 38,863,000} - 1.9 619, 200 Po Ded 
Dairy products dealers (other 

than manufacturing dairies) .... 37,062,000] + 43.4 1,85, 600 + 2h 
Fruit and vegetable stores ...... Tr OOOTOCO =) 2.0 452,200 + 12.9 
Grocery and combination stores ..! 346,397,000] - O44 18,556, 700 + 2.3 
Meat markets (including fish 
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ee ee ma clara. (6) is. e elaidlaced sie sveiepiey 37,807,000] + 2.4 lL, 584,200 (x) 
Other automotive establishments . 3,049,000] + 7.9 57,300 + 16.6 
Apparel Group, Total .rce.cees U6, 962 ,000)) =) ibe 16,016,500 + 3.6 
Men's and boys! clothing and fur- 
nishings (includes custom 
tailors) @eseeeaoeveevoeonpee ee eosvpeeeoeoeoeee 56,513,000 C4 Thoth 5,475,600 oe 5.2 
Pamily clothing stores ....c.eees 105559000) bien 6. 7 h,, 826,500 + 0.5 
Women's apparel and accessories 
stores ecoe@evoeaooevoevp cee eoeeeeeeee ese © 50,572,000 J By h.,965, 700 + eG 
Shoe stores @weeseeceoeveeweeopevpeeeevee ed 29,288,000 } - Bee 7448 , 700 oe 51 
a Building Materials Se ee ME ee colt Ol 33 592,200 LSS 


Saw RO UETOTOS 6's 0 sce e005 006 eae’ 59,978,000} + O.4 12,341,500 | 20.6 +) 256 

Lumber and building materials 
AEALSTS coccccevecccvscccesevece 
Other building materials (in- ! 
cluding roofing materials) ..... 


Electrical, heating and plumbing, 


TE RAR OOO ia Man eS 


6 , 61:7 000 + Oe 


Tesi FOO SB.) | + Oa 


1/058,100 | 15.9). + 5.7 


& 
oO 
ee 


paint and glass shops secoseecce| 11,626,000 2,938,500 | 25.3 + 3,2 
Furniture and Household Group, 

Total @eeeecoeveeeoceepeovoeseseee eee eee (8 1215,000 0 6.0 _ U1 ,076, 700° 52.5 te ore 
PUPHTtUre BtOFOS scsararccecences 35,656,000! - 5.7 16,687,900 | 6.8 + L.5 
Household appliance stores weeoe. eres | eae Ghat PIV TH21 00) 1 7 Talk + 12.3 
Other home furnishings stores ... 1,005,000 Fm" G6 1,470,100 | 20.8 + O04 
Hadip And Tse Stores »esseceses 20,328,000] - 74 11, ¥76;600 | 55.0 Gee 
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Table 5.--Retail Sales and Accounts Outstanding on Books of Retail Firms 


on December 31, 1938, by Kinds of: Business (Cont'd) 


1936 Accounts Outstanding, 
Retail Sales ee ss 31, 1938 
Kind of Business | % Change || Jo | amount | series | 70 Pea: 
Amount (1) _ Amount | amount | series | (1) 


= Belk Pet 


oe i, 576,00 : 


Restaurants, Cafeterias and | 
Rating PlaAceS woccvccccvcccnbidl 50,176,000 


+ 
— 
E 


Other Retail Stores ...scoees. 507 
Farmers supply stores csessceees 13,02, 000 5,809,800} 13.5 + 0.3 
Book storesS sasacnosdcbisstiidone 7,031,000 896,900} 12.8 + 0.9 
Coal and wood yards (including 

ice Detieeaslidiscaccddsabaakeas 77,060,000 12,089, 1,00 15.7 AP 3 
Drug stores A OO A Me ee Oe 68 ;16),,000 2,427,200 3.6 1 + 2.4 
Florists scccdiocicissbbicdbrstaa 6,950,000 715,900 10.3 - 0.6 
Jewellery stores srtiseicicbededs 21,382,000 4,188,600] 19.6 + 5.9 
Office, school and store supplies} 
and equipment dealers sisissoces 17,953,000 1,087,700] 22.8 + Lee 
Tobacco stores and standS .isiess 26,610,000 781 4500 2.9 + 743 
Government liquor stores seissoon 77,298,000 - - - 
Miscellaneous kinds of business 

(including secondhand stores) .. 99 , 642,000 9,379,800 9.4 + 5.9 


(1) Percent change from preceding year. 
(x) No change. 
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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS 


Miscellaneous Statistics on Retail Trade, 1939 


Reports have already been issued showing total estimated retail 
sales in Canada and in each of the provinces for 1939. This bulletin contains the re~ 
sults of calculations based on information regarding payroll, outstanding accounts and 
year-end inventories secured in connection with the annual survey of retail trading 
establishments on which the estimates of retail sales are based. 


The dollar volume of retail merchandise trade in Canada is estimated 
at $2 wane 658,000 for 1939 or 1-8 per cent above the }2,404,756,000 recorded for the 
preceding year. Salaries and wages paid to employees in eee trading establishments 
but exclusive of compensation of proprietors are estimated at $245,871,000 for 1939 or 
2.5 per cent above the $235,788,000 paid out in 1938. Increased payrolls were reported 
in all provinces, a gain of 8.8 per cent in Saskatchewan exceeding the increases reporte- 
ed in other regions and comparing with an increase of 11-7 per cent in sales in the same 
province. Percentage increases in payroll over 1938 for other provinces are as follows: 
Prince Edward Island, 3.6 per cent; Nova Scotia, 4-3 per cent; New Brunswick, 2.5 per 
cent; Quebec, 2.5 per cent; Ontario, 1-6 per cent; Manitoba, 3.1 per cent; Alberta, 
3.8 per cent and British Columbia, 0.8 per cent. 


Retailers’ inventories were valued 7-5 per cent higher at the end 
of 1939 than on the corresponding date in 1938, a gain considerably in excess of the 
1.8 per cent increase in sales over the period under review and indicative of the in- 
ventory buying carried on by retail merchants during the latter part of the year. Total 
retail inventories were estimated at $465,540,000 at the end of 1939 compared with 
$433,060,000 at the close of the preceding year. Practically all lines of business re- 
ported increased inventories. Department store inventories at (45,304,000 were up by 
16.7 per cent; grocery and combination stores reported an increase of 11.4 per cent; 
country general stores, 7-6 per cent; shoe stores, 10-3 per cent; hardware stores, 
7-1 per cent; furniture stores, 9-4 per cent and drug stores 2-6 per cent. Motor 
vehicle dealers form the most important exception to the general trend; inventories on 
hand the close of 1939 for this trade averaged 7-6 per cent lower than at the end 
of 1930. 


Customers*® accounts outstanding on retail merchants’ books averaged 
slightly higser at the end of -1939 than at tho close of the preceding year. Total re-~ 
ceivables were valued at $255,633,800 at the end of 1939 compared with $249,707,300 at 
the close of 1938. A marked decrease in the amount owing to rotail merchants was re- 
corded in Saskatchewan where increased income from improved crop conditions was used in 
part to liquidate debts incurred during less prosperous yoars. Accounts outstanding on 
retail merchants’ books declined by 7-3 per cent in Saskatchewan from $24,971,100 at tho 
close of 1938 t0-023,157,100 at the end of 1939. Manitobe also reported a slight de- 
crease of 0.9 per cent in receivables outstanding while oll other provincos reported 
increasos ranging from 1-0 per cent in Prince Edward Island to 5.1 per cent in Quebec. 


Results for individuel lines of business reveal considerable diffor- 
ences in expericnce in the matter of outstanding debts. Country general stores reported 
e. decline in reccivables of 3-6 per cont. But most linos of trade averaged higher in 
outstanding accounts at the end of 1939 than at tho close of the precoding year. Departe 
ment stores averaged 9-1 per cent higher at 027 513,300 at the end of 1939 compared with 
925,229,200 at the close of 1938. Accounts outstanding on the books of motor vehicle 
dealers were up by 2-3 per cent, furniture stores were up 11.3 per cent and jewellery 
stores 8.8 per cont. Figures for these and other lines of business are shown in tho ate 
tached tables. 
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Table 2-~-Retail Sales and Accounts Quistanding on Books of Retail Firms 
on December 315 1932. by Provinces 


ITO MAS REST IT SE EI ORE SOE LA: RE A A SL RNA I ROE 
RAE OT OY TE AT I ES NS SR ER EVE WEE SD BER OEE RE 


Se ee er 
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Retail Sales, 1939 Accounts Outstanding, 


Province December 


ORO) sone ee a 2.447658 ,000 | 
Prince Edward Island .... | 11,431,000 + 2.8 1,786,700 + 1.0 
oo ree 98,864,000 | + 3.2 Eee soo le rit.8e 1 Ie 368 
New Brunswick ...-+-...) : 74,276,000 | + 3-7 }} 10,045,800 13-5 : 4.4 
CSC e tno viivle ue sp > a 5 564,537,000 | + 056 | 59 53435500 10-5 + 5.1 
OnPENHO: sarees sens ; | 1,002 ,071,000 se Led 95,723,600 96 + 3.6 
Mice] WE ODE fal aie ofan 0) ov icfe' ee 0 am 161,835,000 + O57 14,207,800 8.8 s 0.9 
Bee eC CMG WET (oly a hie vie’ at 144,477,000 | onde | 23,157,100 16.0 ar ae 
URE hee Werwis o-oo oly pied sl «> A 164,212,000 | + Le 17,704,300 ; 10-8 + 2-6 
British Columbia ..-.... : 2234769 ,000 | FolO RS aI 21,739,900 a 9.7 + 1.8 


(1) Percentage change from preceding year- 
(2) Includes Yukon and Northwest Territories. 


Table 3---Retail Sales and Accounts Outstanding on Books of Retail Firms 
on December 31,1939, by Types of ~SPSE AEE OD 


c. ASP ERR ESO AN SESE 888 SL RR FN TEE STS SEE SA SE SERN RE TES TRIE RET SIERO SAE. SNORE VEE 
—— = Te aOR SRE FSR PRLS OEE IT ETE OEE DE aE RO ESE Se TLE SE i 
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Accounts Outstanding, 
Type of Operation and | 


Retail Sales, 1939 | 
{ 
i 


| 
ee ree December 31,__ 1939 
Kind of Business ee | po Change j SES A Change 
mount See ee eneunt Togo oa les 1 
8 | 3 
| 
| POPrLO. Ge hts bp gm 


t 
All Stores, Total .-+... 22AbT 058,000 | de8 aK 255,633,800. 


Independent stores -<«-} 2,015,631.900 
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(1) Percentage change from preceding year. 
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Table 4.--Retail Sales and Accounts Outstanding on Books of Retail Firms 
on December 31, 1939, by Kinds of Business 
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Meat markets (including fish 
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or eee 


accessories 


s Group, Total .« 


materials 


ere eae awr eee vr eneve 


Other building materials 
(including roofing materials) «.-- 
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3025232200 | 
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Table 4.--Retail Sales and Accounts Outstanding on Books of Retail Firms 


on December 31, 1939, by Kinds of Business (Cont'd 


1939 | Accounts Outstanding, 
Retail Sales December 


Kind of Business 2 Change 
. ; Amount 2) 


Furniture and Household Group, 
Total PIGOLOLe ee) 2 Cele 6 6.6) 00 © 6196.6 © «0¢ ere 


42 ,666,800 


Purnieure SLOPCS 24.0 eee oe ors Sen 36,698,000 18,577,000 
Household appliance stores .--.--+- ' 14,791,000 11,408 , 300 
Other home furnishings stores -....- 75185 ,000 1,537,600 
Radio and music stores «+..--.++.- 20,652,000 11,143,900 


Restaurants, Cafeterias and 


Me GEMIO PLA COB) ses): .: eaisiae el owas 330 , 800 6 
Oenormnetall Stores 2. -.4.5-eee | 41,896, 300 Fe LA eis Be 
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Tobacco stores and stands -...---- 27,323,000} + 2-6 833,800 31) + 67 
Government liquor stores ---.--++-- 61 227,000 =. 55ad - ~ - 
| + 4.4 10,388,000 | 10-0 | + 10.7 


Miscellaneous kinds of business | 
(including secondhand stores) -.. | 

{ 
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(1) Percent change from preceding year. 
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